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\&on Package T¥insatihmnng

IENnTamssfanadeyaringon Tt litsdu Twanddoszuuifusuuuudausiiuusn

Package WU A9 I 51A1

BusUanAIA NN Farn OA, Fommnudousu/mnousen luia, Basic .
LINE OA Starter g . - Uszunag Intake
Tongs liganszuunuuen Rich Menu uazsiiio
fi FAQ 3nuiuann Messaging API, Knowledge Sheet, Intent, R
FAQ & Lead N . . . Uszfiuenu FAQ,
fiasnnstoyanan AU Lead Safe fallback, Preview/UAT; Lead Capture .
Chatbot o Tl Integration waz UAT
viodssiafineny donuiia e
gosmsnnaw luntihd . . Usufiumu Message
. . . o . Rich Menu 3 CTA; Campaign )
Retail Campaign FHuoaulati wie Social type uaz Creative

_ message/Artwork szuusnTu SOW
campaign scope

nsausAn 1,500-7,900+ vwiilughansuwusaiuins LINE OA / Chatbot wintiu sienagsdududuiu FAQ, Integration, Lead flow,

Rich Menu, Migration, UAT uaz Support fiszyTuluiauasan

duuin wind LINE OA usisialifi FAQ/Database wasiiiulws ansnsaidu Discovery 16 Tau TeabHai
2hwvin Draft FAQ annantinileunne uazgnéndioseusd@nou Bot Tefuass

Package 1 — LINE OA Starter

winneRuuiisiesnsdnsadou LINE OA uazaadnuan Tawdsligiesld Messaging APl vaagudioya

« guAdamnusiousu, Auto Reply uaz Basic Rich Menu wiinisisnanudoyaiionsds
«  Tdmnuanunsa Native wos LINE OA wiougfiouddonanuuazsnunsnsiasy

« 'lsisau Messaging AP, Database, Al, Lead Capture uaz Automation

Package 2 — FAQ & Lead Chatbot

a

winnefussAanfisnaugnI LN dosmatioyanas uasdiosnmaifiu Lead wiadssafinvnsasnailusuu

« LINE Messaging API, Webhook, Queue, Google Sheets FAQ uaz Safe fallback
« Human Conversation Layer &msuvinuny 2ounns kazuadaanufinsoatadusssuif
« Preview/UAT, Privacy-safe log, Retry, Rollback baseline wazionansdasnou

+ Lead Capture waz Advanced Rich Menu 1daniliuan Field, Consent, Owner, SLA uas Retention
innas
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Solution Pattern Vingauiin 1u T

Chatbot & Lead

a 9} V.

WMNNERU: 55AU5A5 S ueniidl FAQ 90 wasiinanuiidiosnnsan Lead snnan

AsIuANN Scope
« mouan Standard Intent, FAQ #lowsis wasiu'lasii Allowlist ‘1§
« Safe fallback iiiediaya liwe Tauluusdesia fuit anuit afion naouluuw
+ Lead Capture wwunmuianzdoyaiiena we Consent uaziudunoutiufin (ifieatTu Scope)
+ Rich Menu d@oudum, valuianasian, Aasordmiini uaaTdeu
lislaudnlusis
« san/afien/anusAdsdouvu Live minlisi APl flousia
+ Cart, Checkout, Payment, Order write-back, CRM integration waz Admin Dashboard

« Generative Al Lazn9AVYUSEIRUDAVINANA LTULEILEWDSIATLYA

Retail Campaign
WinNeU: S udUAn wusuddus s uenvns waessiarilasu Campaign anugenan

Aaisumu Scope

« Rich Menu it 3 CTA wju fisissu, Online Store uaz@inemais

« Campaign message uuu Broadcast/Flex/Image/Imagemap szusiianuusnTu SOW

« Link validation, Mobile UAT uas Version/Expiry checklist & wsusian Tusludiu uasiui
liswlasdnlusis

« mawaa Key visual, finuaw, 4o Media wiaidou Copy nanu

+ A5 Broadcast 234, Audience segmentation uazA1 Message quota Liuusiszy

» Coupon, Loyalty, E-commerce tracking waz Marketing automation
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Salandfioansuu

Watsufiumauazdunnuléis gndmsusiada Owner uanmsoudoyasio Wil

« LINE OA fiusswmilwdoas wien Basic ID uazgffidus Admin
« Hondula, doudddnou, Would Go-live uasgisufinwau Incident

+ Use case #iT# Bot vih snumsiida Bot vin nanvinans uasisaesiordmini

=

« FAQ flousie wiaiulwsi/tonansitousnaTwldiin Draft FAQ
« FhateAnuasiiaudeyasiuyanandl uaz Owner duinndoyands Go-live
+ Logo, &uusug, CTA, URL uazijousiti Rich Menu

L =3

+ nafllAu Lead: Field, Consent, Lead owner, SLA, Notification, Retention uazgffiaunaidnaa

o

. vryduassuAnuausn Iddnuwes Hosting, Database, Google Cloud/Sheet uazusnmsnnousnanu

Scope

audaoady ¥uds Password, APl Key, Token, Private Key w&a Database URL wnu Intake, Email

wiouwevi U T¥aderu Secret Store/Password Manager finnasrfuivingu

1 ]
= =l

a4 TeabHai inaauarasdou

« Requirement workshop, Scope, Assumption, Out of Scope uaz Acceptance Criteria

« Client Profile uaz Architecture usn Resource annandsudu

« Webhook security, Queue/Retry, Privacy-safe audit, Test evidence waz Rollback baseline
« Knowledge Sheet schema uaz Draft FAQ a1n Source #fiandauane

* Rich Menu/Action mapping, Preview deployment uaz Mobile UAT snu Package

« Private repository/source code, Runbook, Known limitations uaz Handoff document anuanaTu
SOw
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Timeline Asa e

v

Uszanaunsidosdiu nunnesgsinldusana 2-4 dUuaindudoya aud uasowifindou
srmznanaseiuiulu SOW uanidoumiuiiandasdoya/ousld

. YUNDU WAANS AS2ULNAN

1 Discovery & Scope wWhnane, Use case, Owner, Source of Truth, Out of scope 1-2 fuvinns

2 Content & Approval Draft FAQ/CTA/diaanuanndioyaiigninausin 2-5 Juvinns

3 Setup & Build usn Resource, damn Bot/Rich Menu/Integration enu Scope 3-7 Juvinns

4 Preview & UAT naapUFIANAEY, Mobile UAT, ud lusmuseuiinnas 2-5 uvinns

5 Go-live »573 Health, Smoke test uazila Webhook snu Cutover plan Usznaw 1 Juvinang
6 Handoff Source, afia, Known limitations, Rollback uaznauins snu SOW

Aseuiunmathesiubusnawdmsuneunu lily SLA uazlimunarsedona nsewifianngnd nnsnsaweslusnns wse Change

Request uan Scope

Wou lwduiiu Timeline

+ Requirement uaz Package léisunstiusu
« FAQ/Source of Truth, Brand asset uaz CTA fisnifumsu
 UnuduazansszuunsonTu Environment louay e

o Hjousitidmay, UAT, Go-live uaz Rollback owner

Minimum Acceptance nau Go-live

«  Webhook Verify wWu uaz Signature dagnufjias

« FAQ Active maumss Source; Draft/Disabled lignTds

« Unknown question 14 Fallback flousigiuazliusisdioiiaas
« Rich Menu naiJumss Action uaziinu Mobile UAT

« Lead flow (&) we Consent, Susuroutiuiin uasliashedn

« anAauili FAQ, Design, Privacy, Handoff uaz Go-live \uansanuaildnus
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Ul avINLLArANNLITUIANVDY

AENGU Jovnanunufians [Faeusuuiidaweudmsuussv/wusudualasansiisyuuua1isuas non-
exclusive lilgnnsdslififnunanwoasunasa lu niolou Framework was TeabHai visnua

o e LINE OA/Channel, Hosting, Database, Google Cloud/Sheet, Domain, faya,
anAtdutinwag . . .
i Artwork, URL uaz Configuration wawizgndn
Source code/configuration, Test evidence, Runbook, Rollback waz Handoff

TeabHai ssuou
NS e SOW

TeabHai sunsansd Reusable framework, Template, Component uaz Know-how #1416
Exclusive IP transfer vinlgifloszunswiauiilou Joulw Third-party license uazsaidusiomsusn
L Glore LINE package, Hosting, Database, Domain, API, Message quota, Maintenance
i Tad<nusiotiioq _ T
wazusmMsAouan liu uwsTulauesans:y
. nauﬁm%’ﬂﬁmmua:mu Credential snuuwy; unds Warranty 1w Maintenance wio
PERERNGIT

Change Request

Resource Production

Production Tefisydiuaz Resource wasgndies niaszudunu/dgualidalu SOW nnlasinisusn Credential

uastioyarNaNANT B

Add-on AidontiAu lé

Add-on nashusaiusimua: Timeline uonenuANuEDs Usinaudoya ssuuiii@on uax SLA

» Advanced Rich Menu: wany Tab/Postback, Version, Rollback uaz Click/Intent metadata

+ Lead Capture: Field, Validation, Consent, Confirmation, Storage, Notification, Owner, SLA waz

Retention

« Retail Campaign Message: Broadcast/Flex/Image/Imagemap w3au Link, Mobile UAT uaz
Expiry checklist

+ Business Automation: 1Gou LINE — Google Sheets, Form, Email, AP, Notification n3a Report

o o

« Live Data/API: 57, afion, Order, Tracking wiadfoyailatiuain API iansouysis

]

+ Generative Al: Model account, Approved knowledge, Privacy rule, Evaluation, Monitoring uas
Kill switch

« Per-user Rich Menu: wysunauef 14 1iled Business rule, Privacy uas Rollback idaiau

« Maintenance & Enhancement: Monitoring, Incident support, dUian FAQ/Integration was

Change Request snusou

+ Exclusive IP Transfer: Tounsniiauvnsilayaiissulaoiani: wioudouluuazsauun
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1. a'\isﬁaagmﬁ'aqﬁu — v, LINE OA, Su'luéi/FAQ, CTA, Timeline IEEARYEN

3

2. vin Discovery — dnidan Package, Source of Truth, Handoff uaztioyain

o

L%

4 Bot mou

3. su Scope & Quotation — Hugu Deliverables, Out of Scope, 57, Timeline, Ownership
wAzsoULA [
4. 13u Preview/UAT — a$1aTu Environment wsn vaaaurau Production uasi Rollback plan

waonUszdinas & LINE OA Basic ID, Su'ludi/FAQ ﬁauﬂpm, Whiune Bot
uariudtdiosms ldnunugownai Idsulenansil wsegdoyalinidnii https://teabhai.com

nasaduilifudeyavsmsidesdiu lilgTuianemmviadann woulwn s1en szznan aud uase Tduunanwosufinaios:yTu

Quotation/SOW #ivisansrnadudunan
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